
Did you know?

50%
of LifeMoves
beds are
occupied
by children.

Edith and Eduardo are Grateful for a New Beginning

LifeMoves provides interim housing and supportive services 
for homeless families and individuals to rapidly return to
stable housing and achieve long-term self-sufficiency. Summer/Fall 2018 Newsletter

My name is Edith and I 
am a wife and mother to 

my three children. I want to share my 
LifeMoves | Redwood Family
House story of gratitude.

In October 2017, my family had to 
leave the apartment we had for many 
years. At that time, my younger son 
became ill with chronic epilepsy 
and I left my job to care for him. 
Although my husband worked two 
shifts as a cook, we did not have 
enough money to pay our rent, and 
our landlord asked us to leave. The 
worst part was that my family had 
lost their home; we had no place to 
stay. I looked for a place, but had 
little success. I decided to ask for 
help at the community center. People 
around me told me: “they’ll send you 

GoodMoves

to a shelter and those are not nice,” 
“you won’t have any freedom,” “they’ll 
treat you badly.” I only heard negative 
comments. In the end, very anxiously 

in anticipation of what was to come, I 
decided I was ready, since I had no 
other option. 

We arrived at our LifeMoves 
appointment and immediately, I 
felt calm and pleasantly reassured. 
Contrary to what we had heard, 
we received our own apartment, 

 

Edith and her family in the garden of LifeMoves | Redwood Family House

If you would like to help families like 

Edith’s family, please consider making 

a gift to LifeMoves today at

lifemoves.org/donate or call 

650.685.5880 x 179. 

“This experience was like a blessing 
and a curse: homelessness was the 
curse and finding LifeMoves was the 
blessing. After the storm, comes the 
calm. It’s very good.” – Edith

food, clothes, and a warm welcome. 
Throughout our time at LifeMoves, 
we saved up, paid off our bills, and 
looked for a new home, always with 
the help of our case manager, one of 
the kindest people I have met. 

In April, we found permanent housing 
in Redwood City and left this beautiful 
place – somewhere I had once feared 
to go – a place and a community that 
had become dear to me. 

I am very grateful for all the people 
who helped us at LifeMoves | 
Redwood Family House. Thank you 
for your dedication to your jobs, and 
also to everyone who works behind 
the scenes, who contribute through 
donations, programs, time,
and love. – Edith

https://lifemoves.org/donate/
https://lifemoves.org/


All year long, the LifeMoves Meal Provider Program 
engages volunteers from around the Bay Area in support 
of LifeMoves clients. Volunteers provide and serve 
healthy and nutritious breakfasts, lunches, and dinners 
for our clients at LifeMoves shelters and the Opportunity 
Services Center. The 
meal providers come 
from wide and diverse 
backgrounds and bring 
a multicultural richness 
to our facilities, helping 
clients, staff, and 
volunteers feel
warmly welcomed.  

LifeMoves extends our 
deep appreciation to 
all the groups from the 
community, including 
schools, corporate 
groups, community 
organizations, and faith-
based organizations. 
To all the volunteers 
who participated in 
meal programs over the 
years and for the many 
yet to come this fall –
LifeMoves thanks you!

Many of us think of summer 
as a time to rest and 
recharge, but not so at 
LifeMoves! We’ve been busy 
growing and planning for the 
coming months.

As a result of our team’s hard 
work, we’ve continued to 

strengthen and expand our programs and services for 
extremely vulnerable members of our community. Some 
of our recent initiatives and exciting successes include:

-  Collaborating with the County of San Mateo to 
expand our Maple Street Shelter for single adults to 
now serve 111 individuals – a 50% growth in capacity!

-  Securing an award with the City of San Jose to 
operate a new “Safe Parking for Families” site

-  Enhancing our services to more effectively serve 
special population groups, including the LGBTQ 
community and survivors of domestic violence

-  Expanding our Master of Social Work intern
 program, bringing in more graduate students
 as a key resource to better identify and assess
 our clients’ needs

Meanwhile, summer for the children at LifeMoves 
has been a blast! Our 5th Annual Summer Adventure 
Camp served 120 children, ages 5 –14, with a fun-
filled, action-packed six-week camp. This summer’s 
activities included fieldtrips to the California Academy 
of Sciences, the Tech Museum, and AT&T Park, as 
well as countless art projects, cooking lessons, hiking 
and horseback riding trips, and so much more. For 
the homeless children we serve, the summer camp 
experience is key to overcoming the trauma they’ve 
experienced. Kids get to play, just be kids, and 
experience the fun of summer vacation from school. 
Thanks to your support, our kids get to enjoy all of the 
benefits of summer camp. It’s a highlight for them, and 
for all of us!

Onward to the Fall and new opportunities for growth 
and success at LifeMoves!

With gratitude,

Bruce Ives
CEO

Meal Provider Volunteer Groups:
We couldn’t do it without you!From Our CEO

Volunteers of Community Seva cook and serve different cuisines 
every Sunday at LifeMoves | Julian Street Inn

Danette Magilligan (left), Ann Regan 
(right), and members of the SMC Order 
of Malta organization provided the 
sounds and flavors of New Orleans for 
the clients at LifeMoves | Maple Street 
during their Mardi Gras Dinner

If you would like to help us with our meal program, please 

email volunteer@lifemoves.org.



Summer Adventure Camp is a Success!

Based in Redwood City, Nevro creates a disruptive 
implantable medical device that helps to treat patients 
suffering from chronic pain. Nevro gained success after 
developing an innovative device and therapy designed to 
provide greater pain relief to more patients and serve as 
an alternative to opioids. 

In June, 2018, Nevro partnered with LifeMoves during 
their Open House Day as a way to get involved with the 
local community and celebrate the expansion of their 
new building. During the event, over 200 Nevro team 
members and their families assembled 100 welcome 
baskets and 100 backpacks filled with back-to-school 
supplies, including pencils, notebooks, binders, pens, and 
highlighters. The backpacks and baskets were assembled 
at such a fast rate some groups informed others to “leave 
enough for the rest of us.” At the end of the day, all items 

successfully made it on the LifeMoves trucks for delivery 
to our clients. 

Our partnership doesn’t end there! In the coming weeks, 
folks from Nevro will be serving dinner to our clients at 
LifeMoves | Maple Street. 

We look forward to getting to know our new partner Nevro 
and welcome them to the LifeMoves family!

LifeMoves Welcomes Nevro to the Family as a New Corporate Partner

“In assembling the backpacks and welcome baskets, our 
team members and their families really took to heart how 
important it is to make an impact on the lives of others 
in need. Nevro and LifeMoves have similar missions to 
help others, and we look forward to more opportunities 
to make that happen.” – Doug Alleavitch, Vice President 
of Quality and executive sponsor of Nevro’s Community 
Outreach Committee

If your company is interested in working with LifeMoves to 

end local homelessness, please contact Stefanie Bruggeman 

at sbruggeman@lifemoves.org or call 650.685.5880 x 195. 

We can’t wait to hear from you!

Nevro employees show their support for LifeMoves clients by 
assembling new welcome baskets and backpacks

and attention, including experiencing summer adventures 
and making childhood memories while learning, growing, 
and, most of all, having fun.  

All of the excitement is 
here for you to read 
about in our summer 
camp blog. Enjoy 
the pictures and 
stories of children 
having the time of 
their lives.

LifeMoves Summer Adventure 
Camp was another great 
success this year, with 120 

campers having the time of their lives! Some of their 
adventures included traversing through Wunderlich Park, 
befriending aquatic creatures at California Academy of 
Sciences, and becoming amateur chefs at an AT&T Park 
cooking class.

With the help of our wonderful high school counselors, 
college student camp directors, and your generous 
donations, our campers engaged in meaningful activities 
while their families continued working hard to find stable 
housing and become self-sufficient. 

LifeMoves and our supporters are committed to 
providing client children in our shelters excellent care 

“I made a friend at 
camp. We were in 
the same group on a 
field trip and now we 
hang out every day.”
 –  Summer Camper, 

Age 9 lifemovessummercamp.wordpress.com

https://lifemovessummercamp.wordpress.com/
https://lifemovessummercamp.wordpress.com/


Newfound Friends and Roommates Support 
Each Other in their Self-Sufficiency 

Sometimes unexpected good things 
spring from difficult circumstances. 
While Charles and David were both 
staying at LifeMoves | Maple Street, 
they became close friends.

Both men had shared similar pasts: 
they were military veterans who 
joined the army at 16 years old, and 
both struggled with the transition 
from military life to civilian life, and 
with alcohol addiction.  

Prior to arriving at LifeMoves after 
a referral from the Department of 
Veterans Affairs, Charles was living 
on the streets for many years. David 
was a caregiver for his elderly 
father for 18 years. When his father 
died suddenly of a stroke, he was 
evicted, forcing him to live in his car. 
After two months, David’s daughter 
encouraged him to get help from the 
VA as well.  

At LifeMoves | Maple Street, both 
men thrived. They attended AA and 
NA meetings weekly and became 
committed to their sobriety. They met 
with their case managers regularly. 
David says, “They pointed us in the 
right direction and were very helpful. 
We did everything they told us to; 
we didn’t miss a beat.” Assistance 
included help with government 

For many of us, dogs and cats 
are wonderful companions, full of 
loyalty and unconditional love. For 
a homeless person, having a pet 
also means protection, warmth, and 
a reason to keep going every day. 
When someone has lost everything
–or feels like he has – his pet may 
be the only connection he has left. 
Because most homeless shelters 
don’t allow pets, seeking help
from a shelter can mean giving up
a best friend.

One LifeMoves top priority is 
removing barriers for homeless 
people and families so they can 
receive the services they need. 
Service dogs and emotional support 
animals have always been allowed 
in our shelters, but until now we 
have not been able to take in our 
clients’ pets. We are very pleased 
to report that LifeMoves has begun 
addressing this, with the addition of 

kennels at our Maple Street Shelter 
in Redwood City and a partnership 
with the Peninsula Humane Society. 
We recently expanded the shelter and 
opened the kennels, making room for 
new residents and their best friends. 
We hope this will not only become a 
model for our other shelters and other 
organizations, but a way to help our 
clients – and their pets – find a new
way home.

New, clean kennels provide a welcome home 
to clients’ animal companions

support applications, transitional 
work programs, housing searches,
and the rental deposit on their 
new apartment.  

In just four months, they had found 
an apartment together. When they 
learned they were moving into the 
same address in Burlingame, they 
were both delighted that their new 
friendship would now continue as 
roommates. David and Charles 

are now working 
hard with new 
jobs. Charles 
works as a 
janitor and David 
packs pallets 
for a wholesale 
distributor. David 
plans to attend 
Cañada College 
this fall to refresh 
his Engineering 
Degree. They 
love the 
apartment they 
share, and the 
surrounding 
neighborhood, 

where they are close to the library 
and City Hall.  

First friends, and now roommates, 
David and Charles’ futures are 
looking very bright.

David (left), and Charles (right), in the kitchen of their new 
Burlingame apartment

“LifeMoves showed me how to live 
again. They gave me hope and got 
me on the right path. I was living 
on the streets and in and out of 
motels for ten years. Now I have a 
good life again.” – Charles

“LifeMoves gave me a base. 
Staying there allowed me enough 
time to reestablish what I want to 
do with my life. Now Charles and 
I are like brothers; we support 
each other and are communication 
partners.” – David

New Kennels for Pets at 
LifeMoves | Maple Street



LifeMoves CONNECT Project Drives Engagement with Clients

LifeMoves continually seeks new ways to leverage 
technology that will help us improve the long-term 
outcomes for our clients. Over the last two years, 
we have developed a text-messaging tool we call 

“CONNECT” to communicate with clients both while 
they are in our shelters as well as once they leave 
and move into stable housing. A key piece of this 
project is the data we are now gathering on the 
progress of our clients after they leave our shelters.

While in our program, CONNECT uses text 
messages to remind clients about appointments 
and assigned chores; it also gets clients 
accustomed to using the app. For alumni, 
CONNECT allows us to continue providing 
support during what can be a precarious time of 
settling into a new apartment or a new job, with 
new financial obligations. 

Our clients and alumni receive texts weekly 
with an inspirational message. Our alumni 
also receive surveys every two weeks, asking 
them to rate (on a scale of 1 to 5) how well they 
are feeling, how their job is going, and how 
confident they are about being able to pay 
next month’s rent. If survey responses come in 
with low ratings, the CONNECT case manager 
contacts them right away to see what additional 
support the clients might need.

Recently, a CONNECT survey response alerted 
us that an alumni family was at risk of losing their 
housing. The CONNECT case manager immediately 
reached out to the family to assess their needs, 
and then connected them to another local agency 
for both financial assistance and ongoing financial 
planning support. 

By collecting longitudinal data about our client 
outcomes, we will be better able to evaluate
the long-term effectiveness of our programming
and supportive services. This will enable us to 
undertake a more data-driven analysis of what 
combination of shelter and services results in the 
best client outcomes.  

CONNECT was piloted in October 2017 in four 
shelters, and the initial results are promising. Our 
goal is to roll out CONNECT across all nine shelters 
by September 2018.  

This is just one more way LifeMoves is looking for 
new ways to break the cycle of homelessness.

What our clients
have to say about

CONNECT...

Thanks! Wow, I really needed that. 

I’m doing better, for sure. I’m very 

stable here and am able to take 

care of myself and reestablish 

some goals. I’ve even gotten a new 

doctor here in San Jose, as well 

as gotten approval for individual 

therapy with my previous therapist. 

The gift cards are a nice bonus!

Thanks for the 

encouragement.

I need it.

Thank you guys

for this program.

I have learned

so much and keep 

learning every day.
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Thursday, September 27, 2018
7:30AM – 9:00AM
Burlingame Hyatt Regency

Register Now! www.lifemoves.org/benefitbreakfast
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