
 George: Content in His New Home 

LifeMoves provides interim housing and supportive services 
for homeless families and individuals to rapidly return to stable 
housing and achieve long-term self-sufficiency. Spring 2018 Newsletter

George is an 89 year old Army 
veteran who served in the military 
for twenty years. After retiring from 
the service, he moved to California 
and worked for another 28 years as 
a letter carrier. Not one to slow down, 
George has spent the past six years 
working as a crossing guard. Twice 
daily, he escorts children across busy 
Silicon Valley streets as they make 
their way to and from school.  

Life was going well for George until a 
marital separation left him homeless.  
Without sufficient savings, he moved 
in with family friends temporarily.  
Soon afterward, he learned about 
weekly housing meetings at the 
Veteran’s Affairs offices in Menlo Park.  
While attending a meeting, he met a 

meetings and work. He learned how 
to budget and save money. The other 
clients respected George and looked 
up to him as a role model since he 
was older, a veteran, and had a job.

George’s case manager worked 
diligently with him to find a new home 
and in July of last year, he moved into 
his new apartment at Sunrise Assisted 
Living in Palo Alto. He shares his unit 
with another veteran and maintains 
his daily work schedule, attends 
weekly church services and sings in 
the choir. 

GoodMoves

case manager there who referred 
him to LifeMoves | Maple Street in 
Redwood City.  

George thrived at LifeMoves due to 
the structure it provided. It reminded 

him of his army days, when the 
reveille, or trumpet call, would wake 
him early in the morning. George kept 
busy with chores, his case manager 

Army veteran George enjoying breakfast in his new home

If you would like to help seniors 

and veterans like George, please 

consider making a gift to LifeMoves 

today at lifemoves.org/donate or call 

650.685.5880 x 179. 

“LifeMoves had everything I needed
and the structure made me 
comfortable. My case manager 
helped me with my VA paperwork 
when it was difficult for me. I am very 
thankful to her and LifeMoves. Now I 
live in this lovely place that I can call 
home.” – George

https://14345.thankyou4caring.org/lm-pages/lm-newsletter-donation-page


Spring is in the air and LifeMoves would like to extend 
a heartfelt Thank You to all of our volunteers in 
anticipation of National Volunteer 
Appreciation Month in April. 
We want to thank all of 
you for your service and 
commitment throughout 
the year to LifeMoves 
and our clients!

The power of over 
13,000 community 
volunteers working 
in partnership with 
LifeMoves helps our local 
families and individuals 
achieve stable housing 
and self-sufficiency. You 
are an integral part of
our clients’ success, 
thank you!

The past year was very strong for LifeMoves. We’ve continued 
to build our financial stability and have a very strong balance 
sheet. As a result, we strengthened and expanded our 
programs and services for extremely vulnerable members of 
our community. 

Our mission is to help homeless families and individuals 
rapidly return to stable housing and achieve self-sufficiency. 
We simply couldn’t do what we do without you – our public 
and private partners. Your generous contributions of time, 
talent, expertise, in-kind donations, and financial support 
continue to inspire us to achieve even better outcomes for 
our homeless neighbors.

I’m pleased to share this report highlighting a few key 
LifeMoves successes last year:

• We served over 10,000 people. About half stayed in our 
shelters: Of those, 93% of families and 72% of individuals who 
completed our program successfully exited to stable housing.

• We increased our 700 shelter beds to serve more single 
adults – a result of our strong public and private partnerships 
within Santa Clara and San Mateo Counties. We plan further 
expansion in the coming months and years.

• Every night, half of our beds were (and are) filled with 
children. In addition to basic necessities, all children, their 
parents, and our single adult clients have access to cutting-
edge, evidence-based behavioral health programs.

• We launched innovative new technology solutions to 
help us understand the efficacy of our multiple program 
components and stay in contact with our clients after they 
leave our shelters. We are eager to share what we learn as 
we analyze the data and implement shifts in how we do what 
we do.

On behalf of all those we exist to serve, please accept my 
sincere appreciation for all you’ve done to make our work 
possible. With your on-going support, we will continue to 
innovate and provide solutions to homelessness for our 
clients and our community in the coming years.

Warm regards,

Bruce Ives

CEO

Thank You to our
Amazing VolunteersFrom Our CEO

The Stanger and Evans families held their 9th Annual 
Holiday Meal Basket Build in December at GSV labs. 
Over forty local families generously created 300 holiday 
meal baskets that included holiday foods along with a 
gift certificate for a turkey or other family favorite. Festive 
dinner basket donations ensured that all LifeMoves clients 
enjoyed a delicious holiday meal. We are grateful to the 
Stanger and Evans families for their wonderful generosity.

Families Join Together
to Support LifeMoves

The Stanger and Evans Families with former LifeMoves client Jaritza

Renee Courington and her 
daughter Anna received Volunteer 
of the Year Awards at our Benefit 
Breakfast in October



Tim and His Family Return to Stability A Lasting Legacy

Eleanor Louise Hiles, 85, passed 
away in the arms of her children and 
grandchildren on December 27, 2016 
in Healdsburg, CA. Eleanor’s legacy 
of helping the underserved lives on 
through a generous gift of $25,000 
we received via her estate. Originally, 
from Indiana, Eleanor graduated from 
Columbia Bible College in South 
Carolina where she met her former 
husband, Marvin Hiles. Together they 
served as missionaries 
in Tunisia. Lured 
by the promise 
of a gentler 
calling, the family 
headed ‘West’ 
to Princeton, NJ. 
They then followed 
a succession of parish 
ministries throughout California, ending 
in Redwood City, where Eleanor lived 
for 35 years. It was here that she herself 
bloomed, redefining her faith and her 
commitment to the needy – especially 
the lonely.

As a frequent volunteer at
LifeMoves | Maple Street starting in the 
mid 1990s, she didn’t hide behind the 
apron and ladle, but instead, sat and ate 
and shared with the clients. “Eleanor 
related to the residents as complete 
peers – not as compromised human 
beings but as people with the potential 
to lead responsible and self-respecting 
lives,” remembers one of the members 
of the support committee she co-
founded at LifeMoves | Maple Street.

We are grateful for her generosity 
during Eleanor’s life and for her legacy 
gift. If you have already included 
LifeMoves in your estate plans, please 
let us know. We’d like to recognize 
you, with your permission, as a 
member of our Legacy Society.

If you would like additional information 

about including LifeMoves in your will, 

living trust or retirement plan, please 

contact Clara Roa at croa@lifemoves.org 

or call 650.685.5880 x 189. 

Tim is a 33-year-old Army veteran 
with a wife and six-year-old son. He 
was a senior in high school when 
the tragic events of September 11, 
2001 occurred. It affected him so 
profoundly that Tim signed up for the 
military, wanting to serve his country 
like his father and grandfather before 
him. At just 19 years old, he attended 
boot camp and soon after was 
deployed to Iraq.

In Iraq, Tim worked as a gunner 
who recovered vehicles destroyed 
by Improvised Explosive Devices.  
He returned home after one year, 
and his life began to spiral out 
of control. He struggled with the 
transition from military to civilian 
life, became addicted to drugs, and 
his first marriage failed. Eventually, 

he became suicidal and received 
treatment for Post-traumatic stress 
disorder (PTSD).

After his treatment, things started 
to look up: Tim found a job, met his 

Tim and his son at
LifeMoves | Haven Family House

new wife and they had a son. 
Then, misfortune struck again 
when Tim lost his job after his 
company went out of business. 
Although his wife worked, she 
did not earn enough to pay rent.  
To make matters worse, their son 
became very ill with diabetes.

With nowhere to go, the family 
stayed with relatives, and 
on occasion, in their truck. 
Finally, they called the 2-1-1 
hotline as well as the Veteran’s 
Administration and were 
referred to LifeMoves | Haven 
Family House in Menlo Park. 
They moved into their own two-
bedroom apartment and got 
immediately to work on finding 
stable housing. Tim worked 
closely with his case manager, 
who is also a veteran and could 
relate to his struggles.    

The family recently received 
VA section 8 housing and in 
January, moved into their new 
home in San Leandro. In late 
February, Tim started a new job 
in residential cable installation. 
He is very grateful to LifeMoves 
for all the help he and his 
family received.

If you would like to help LifeMoves 

assist more people like Tim, please 

consider supporting LifeMoves 

financially. Donate online at 

lifemoves.org/donate. To learn 

more, take a tour, or volunteer, 

please contact Andrew Knaack at 

aknaack@lifemoves.org or call 

650.685.5880 x 179.

“LifeMoves helped us tremendously 
from day one. Things immediately 
started to turn up for us. Everyone 
welcomed us warmly, and it felt like a 
huge weight lifted off my chest. I hope 
I can help people someday in the way 
that LifeMoves helped me.” – Tim

https://14345.thankyou4caring.org/lm-pages/lm-newsletter-donation-page


Donor Engagement 
with Major Impact

I remember the first time 
I learned there was a 
homeless shelter just a 
little more than a mile from 
my home in an affluent 
Silicon Valley neighborhood. 
I was stunned. Yet there it was, 
LifeMoves | First Step for Families, 
nestled in a private enclave in downtown San Mateo. 
Proud. Beautiful. Resilient. Families drawing strength 
from one another, tireless caseworkers tackling tough 
issues with passion, and a stream of volunteers striving 
to help our neighbors get back on track. No one at 
this well-kept apartment complex apologized for being 
homeless. Instead, the people I encountered were 
inspiring – motivated to confront an array of issues 
head-on.  

Breaking the cycle of homelessness is overwhelming– 
yet LifeMoves finds a way to accomplish its mission 
with dignity and grace. And that grace is what attracted 
our nonprofit – Graybird Foundation – to join them in 
their bold move. Together, with the agency BrewLife, 
we worked for more than a year to rebrand their 17 
shelters with a life-changing name that embraces and 
inspires their clients, and affirms their individual and 
collective accomplishments.

Graybird Foundation and I thank you for trusting us with 
this challenge; we will be forever grateful to you for 
allowing us to be part of your life and your move.
– Jill

Jill Grossman with the Graybird Foundation team

In January, CBS aired a segment on the Chavez Family, 
a husband, wife and their three daughters. They were 
struggling while living in an RV in East Palo Alto when the 
LifeMoves Outreach team met them there. Soon, they 
accepted our offer to move into an apartment of their own 
at LifeMoves | Haven Family House in Menlo Park. We are 
delighted to let you know that they graduated from our 
program earlier this year and have moved into their own 
townhome in Oakland.

It is because of supporters like you that this family, and 
others just like them, have hope for their future. Please 
accept our deepest gratitude for your engagement and for 
making stories like this one come true.

Heartwarming Story
of the Chavez Family 

The Chavez Family Enjoying Time Together Photo by Betty Yu

The family is beyond appreciative. “I was stunned, I was 
happy, I was really blessed.” – Adriana (mother) 

You can view their journey from living in an RV to 

moving into a warm, safe and welcoming LifeMoves 

apartment at: lifemoves.org/chavezfamily

http://lifemoves.org/chavezfamily


Local Corporate Support Helps Change Lives

Thank you to our Corporate Donors 
that made 2017 a great year for 
LifeMoves! Together, we grew 
impactful programs and helped 
thousands of individuals and 
families achieve stable housing and 
self-sufficiency. Your partnership is 
invaluable to us.

If your company is interested in 
working with LifeMoves to end local 
homelessness, please contact Diane 
Pham at dpham@lifemoves.org or 
call 650.218.4890. We can’t wait to 
hear from you!

$100K +

$50K +

$25K +

$10K +

LifeMoves was proud to present 
Gilead with the Corporate Partner 
of the Year Award at our Annual 
Benefit Breakfast. Gilead consistently 
volunteers on behalf of the LifeMoves 
mission and dedicates significant 
financial resources to further support 
LifeMoves programs with a special 
focus on survivors of domestic 
violence. Thank you Gilead for leading 
by example and being such a great 
partner in breaking the cycle of 
homelessness in our local community! 

Gilead Leads the Way in Corporate Philanthropy

Gilead CEO, John Milligan, accepts the LifeMoves Corporate Partner of the Year Award at the 
Annual Benefit Breakfast

We are proud to announce that 
LifeMoves has received a four 
star rating from Charity Navigator, 
the largest and most-utilized 
independent evaluator of charities in 
the United States. This exceptional 
rating is the highest honor a charity 
can receive. The designation 
recognizes LifeMoves strong 
financial health and commitment to 
accountability and transparency. 

Only a quarter of charities rated by 
Charity Navigator receive the 4-star 
rating. Our donors and partners can 
invest with confidence in LifeMoves, 
trusting that we are a financially 
responsible and ethical organization.
This accomplishment is a direct 
reflection on you – our LifeMoves 
donors, volunteers, community 
partners and staff – who work hard 
each day to fulfill the mission of 

LifeMoves Receives 4-Star Rating from Charity Navigator!
helping homeless individuals and 
families achieve stable housing and 
self-sufficiency. Together, we can 
celebrate this important milestone.
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