
Linda And Lee: On Their Way Home

Dedicated to helping homeless families 
and individuals return to stable housing 
and self-sufficiency. Spring 2017 Newsletter

Linda, her husband Lee and their 
two teenage sons became homeless 
when the owner of the home they 
had rented for five years decided to 
sell the house. Unable to find another 
home that they could afford, the 
family of four lived in a motel for six 
months. With funds rapidly running 
out, and because Lee was an Army 
Veteran, he sought assistance from 
the Palo Alto Veterans Administration 
who referred him to LifeMoves. In 
October, the family entered our program 
for homeless families in Menlo Park: 
LifeMoves | Haven Family House.

They quickly began working with their 
case manager and participated in all 
the life skills workshops LifeMoves 
offers. Linda especially appreciated 
the financial literacy workshops which 
enabled her to improve their credit 
score. Currently she and Lee are 
meeting with a LifeMoves housing 
specialist to find their next home.  
In the meantime, their sons are 
attending the same high school they 
did before they lost their home which 
has added stability to their lives. 

Linda describes her gratitude for all 
the help she and her family have 
received from LifeMoves:

“LifeMoves has been so helpful to 
us. We got our credit together, are 
saving money, and work with a 

housing specialist. LifeMoves has 
been a wonderful place. They not 
only gave us shelter, but also a sense 
of pride as a regular family having 
a hard time. They are giving us a 
hand-up. It’s been a blessing and 
we were blessed to find them. We 
never had a thought in our mind that 
we would be homeless someday.
LifeMoves has given us that blanket, 
that covering we needed to make us 
feel whole again. Our boys feel more 
comfortable. We have hope that it’s 
going to get better and we will get 
back on our feet.”

Your donations make it possible 
to help us serve hundreds of local 
homeless families.

To make a donation
Online: www.lifemoves.org/donate
Phone: 650.685.5880 ext. 179

“We never had a thought in our mind 
that we would be homeless someday.”
 – Linda

GoodMoves

Intensive case management changes lives

Linda, Lee and their children



Thanks to you, our 
generous donors, the 
families and individuals 
we serve had a wonderful 
holiday. The children were 
especially delighted to 
receive presents they had 
requested from “Santa” 
which added to the magic of 
the season. Our adult clients 
received much-needed 
gifts of clothing, books, gift 
cards for groceries and gas, 
mass transportation cards, 
household items and more. 
Festive volunteer groups 
also arrived to deck the 
halls at all the LifeMoves 
locations with Thanksgiving 
and Winter Wonderland 
decorations during 
November and December 
which created the perfect 
back drop for many holiday 
parties! Children enjoyed 
traditional holiday activities 
including frosting cookies, 

The past year has been a strong one for LifeMoves.  
We’ve been able to build on our financial strength to 
create better programs and provide better services 
to our clients. This has been critical in the face of an 
unprecedented housing crisis which challenges us to 
continue to innovate.

Our mission is to return homeless families and 
individuals to stable housing and self-sufficiency. With 
help from our friends at Google.org we are building 
a text-messaging based tool to stay in touch with 
our clients after they leave our shelters. This will let 
us track their progress and offer ongoing support to 
insure their success.

We need to track all of our programs and measure all 
of our services so we can constantly know what works 
best for our clients. We’ve partnered with Tipping Point 
Community and Pivot Consulting to build a Theory 
of Change that will help us use data to improve our 
programs and provide strategic guidance for our efforts 
to strengthen our talent, improve fundraising and 
manage our sites.

These are all challenging initiatives and they come on 
top of the hard work that our amazing staff does every 
day to help our clients with their efforts to achieve 
housing stability and long-term success. It would be 
easier to focus on day-to-day tasks but we recognize 
that we need to go from strength to strength. We owe 
it to our clients who are constantly working to improve 
themselves and their families. And we owe it to our 
community as the largest provider of homeless shelter 
and services across the Peninsula and Silicon Valley.  
With your ongoing support we will continue to innovate 
and to build and to offer even stronger leadership in 
the year ahead. Thank you for making that possible.

Warm regards,

Bruce Ives
CEO

Bruce Ives participates in the biannual homeless census count.  
Photo by Michelle Le, Mountain View Voice

Holiday Spirits Were Bright!From Our CEO

Volunteers from Adobe bring holiday cheer

Donations of clothing, 
small appliances, linens 
and household goods 
are needed year ‘round 
at LifeMoves and go 
directly into the hands 
of the people we serve.  
To make a donation of 
goods at any time of the 
year, please visit:
www.lifemoves.org 
and click on “How You 
Can Help” to learn 
what is needed, and 
where to bring donated 
items. Thank you for 
your concern for our 
neighbors in need!

playing games and visits 
from Santa. Adults in our 
programs for individuals 
enjoyed caroling and 
musical concerts and 
lovely holiday meals 
prepared and served by 
community groups.



Thank you to the following 
companies who have recently 
provided substantial help to 
LifeMoves in the fight against 
homelessness: 

Dr. Morgan, the Director of Behavioral 
Health at LifeMoves, will present 
specialized findings and therapies that 
help homeless people return to stable 
housing and long-term self-sufficiency 
at the 18th International Conference on 
Psychology and Behavioral Sciences 
this June. 

Some of the most life-changing 
programs for clients at LifeMoves are 
the mental health programs, which 
we call BehavioralMoves. The unique 
therapeutic approach accelerates our 
clients’ success in breaking their cycle 
of homelessness and remaining stably 
housed and self-sufficient for the
long term.  

BehavioralMoves is supervised by Dr. 
Morgan and is staffed with doctoral 

Thanks to Wells Fargo for 
providing a memorable 
experience to the Leafa 

family who accepted the game ball 
on October 6! This family has since 
graduated from LifeMoves after 
finding stable housing in Redwood 
City. Thank you for making the winter 
holidays brighter for the Leafa family!

provided a grant to 
support LifeMoves 
Mental Health 
programs

made an investment 
in LifeMoves financial 
literacy programs

granted financial 
support for Mental 
Health programs for 
LifeMoves clients in 
Santa Clara and San 
Mateo counties

Family accepts game ball at Stanford v. 
Washington State

Generous volunteers 
from LinkedIn gave an 

entire morning to create beautiful 
and useful holiday baskets for local 
homeless families during the holidays.  
You are a shining example of how 
our Corporate Partners support the 
work of LifeMoves during the holiday 
season and throughout the year.

LinkedIn brings holiday cheer to 
homeless families

Thank you to everyone at 
Quotient who “adopted” 

150 homeless families and 50 homeless 
individuals to make the season brighter 
at LifeMoves during the holidays. Your 
concern for your neighbors in need is 
commendable and heartwarming. Being 
a part of your Holiday All-Hands was 
an honor for our program graduate, 
William, who bravely shared his story of 
overcoming homelessness. William, program graduate

Is your company interested in 
helping? We have opportunities 
for event sponsorships, 
investment in programs and 
volunteer experiences.
To engage, please contact:
Diane Pham
dpham@lifemoves.org 

and master’s level psychology 
students each year from local 
universities who receive specialized 
training, and supervision. Each 
year thanks to this unique program, 
thousands of LifeMoves clients – 
men, women and children – receive 

Nancy Morgan Ph.D to present specialized 
therapeutic techniques for the Homeless

immediate and intensive mental 
health support.

“I’m so proud of our organization’s 
commitment to providing mental 
health support to some of the most 
vulnerable people in our community”

 – Dr. Morgan

Donations from private donors and 
corporations are critical to the
funding of this innovative and
cutting-edge mental health program. 
To learn more, please contact:
Dr. Nancy Morgan
nmorgan@lifemoves.org
To give financial support, please 
donate online: www.lifemoves.org/
donate

Staff Spotlight: Nancy Morgan

Corporate Moves Help End Local Homelessness 



“Shorty” became homeless as a result 
of drug abuse. He lost his job and 
his apartment, and was homeless 
for four years. In March 2016, Shorty 
made a decision to change his 
life.  He successfully completed a 
drug treatment program and was 
then referred to LifeMoves. When 
Shorty first arrived at LifeMoves | 
Montgomery Street, he was anxious 
and unsure but found a warm 

welcome. He quickly learned to 
leverage the rapid and positive 
cadence of the program.

Shorty worked hard with his case 
manager. The staff and clients 
frequently remarked upon Shorty’s 
great attitude and helpfulness. They 
also discovered that Shorty loves to 
write poetry which he says helps him 
to express his thoughts and emotions. 
LifeMoves staff frequently saw him 
writing, sometimes late at night. He 
explained, “I can’t always tell you how 

I feel, but I can share it with you in
a poem.” 

Today, Shorty has the keys to 
his own studio apartment in San 
Jose. He continues to maintain his 
sobriety, he regularly sees his mental 
health therapist and he is a positive 
participant in his community.

You Make the Difference

Outside of this place

Is where we once were

Not wanting to return

We search for the cure

One that we’ve been learning about

One that will clean up our troubled lives

One that will give us a home

We rely on people we don’t even know

We watch as they do their good deeds

They don’t even know us

While they show us their love

By continually meeting our needs

We would all like to let you know

That your efforts have not gone unseen

What you do with love

Helps us take the first steps

That get us closer

To attaining our dreams

– Shorty

If you are inspired by Shorty’s 
success and want to help others 
like him in our community 
overcome homelessness and 
return to stable housing, please 
consider donating to LifeMoves 
so that we can continue to 
provide the same life-changing 
services to as many others as we 
can during 2017.
To donate, please visit:
www.lifemoves.org/donate  
If you are interested in 
volunteering, please visit:
www.lifemoves.org/volunteer
or call 650.685.5880

“LifeMoves saved my life” – Shorty

 Shorty: Writing His Way To Health

“If fellow clients had an appointment 
and felt anxious, Shorty would go with 
them; basically, if they needed the 
shirt off his back, Shorty would be the 
one to give it to them.”
 – Shorty’s case manager

Couple Makes
Special Donation

It is a holiday tradition for one South 
Bay couple to donate winter clothing 
– gloves, scarves and sweat shirts 
– to all of the clients at LifeMoves | 
Georgia Travis House. This year, 
the couple not only donated warm 
winter items, they did something 
very special. In mid-December, with 
her husband waiting outside in the 
car, the wife was visiting LifeMoves. 
Chatting with an employee, she 
asked, “Christmas is right around 
the corner.  Are all the families 
taken care of?”  The reply was that 
some, but not all, of the families had 
been ‘adopted’ to receive holiday 
presents. Concerned, the woman 
rejoined her husband and shared 
her conversation. He immediately 
suggested, “Why don’t we take the 
money we were going to spend on 
our next vacation and use it to make 
sure all of the clients at LifeMoves 
have a great holiday?”  Within the 
week this generous couple was 
back at LifeMoves to hand deliver 
a $12,000 check to be sure that 
everyone had a wonderful, warm 
and cheerful holiday!

When asked what sparked their 
wonderful generosity, the woman 
explained “I have lived in the Bay 
Area since 1984 and I’ve lived in 
other parts of the country. I know 
how difficult it is to make it financially 
here – even if you are economically 
secure. We believe that for people 
who are homeless in our community, 
it’s really a rough road. When people 
fall on hard times, it’s easy for 
them to become homeless. We’re 
now retired and able to take great 
vacations. We are happy to donate 
one of our vacation budgets to the 
clients at LifeMoves.”

“When there’s an opportunity to help, 
we do. The homeless have always 
touched me. When people are 
suffering so much, it felt great to be 
able to help.” – Anonymous donor



Brenda, 68, lived in her car in the 
driveway of someone else’s home 
for 10 years. She was struggling with 
mental health and addiction when the 
LifeMoves Homeless Outreach Team 
met her there.  

At first, Brenda refused help but 
twice a week meetings helped our 
Outreach case manager develop a 
trusting relationship and Brenda was 
willing to take the hand up offered
to her.

During the next seven months Brenda 
went from living in her car, unable 
to see a brighter future for herself, 
to becoming clean and sober and 
signing a lease for a one-bedroom 
duplex in Redwood City. 

The hard work she accomplished 
in the interim housing program 
shows just how successful our 
neighbors in need can be. This is 
due to the powerful combination of 
their own personal motivation and 
the intensive case management 
provided by LifeMoves.

Brenda is very grateful that LifeMoves 
stood by her side while she 
committed to life-changing decisions. 

Your Donation Helps End Local Homelessness  

Thanks to your support, we are 
two-thirds of the way to our annual 
fundraising goal this fiscal year. There 
is still $2,250,000 to raise by June 
30, 2017. Please consider making 
a gift of financial support today to 
help us assist as many people in our 
community as possible. 

Your Donations Will Help Us Fully 
Fund Effective Programs: 

Educational Programming
For Adults

Our educational programs for 
adults teach critical life 
skills: Financial literacy, 
job preparedness, 
effective housing 
searches, conflict 
resolution, parenting 
and more.

Programs For 
Children And Families

We help children through 
the trauma of homelessness 
and much more. Your donation funds 
the Children’s Services Coordinators 
positions who: 

•  Provide case management for 
the children at seven facilities for 
homeless families

•  Teach Achieving Career and 
Educational Success (A.C.E.S.) 
which introduces homeless 
children to the possibilities and 
rewards of higher education

•  Oversee Summer Adventure 
Camp, now in its seventh year 
from June through August

Mental Health Programs

We help our clients regain the 
mental strength, resilience and 

persistence they need as they 
work toward their goals to 

return to stable housing 
and self-sufficiency.  

Make Your Move

Donate today to 
life-changing 
programs that 
make it possible for 

motivated people to 
work hard to return to 

fully functioning lives in
our community.  

Give online: www.lifemoves.org/
donate

By mail: LifeMoves, 181 Constitution 
Drive, Menlo Park, CA 94025 

By phone: 650.685.5880 ext. 179

Brenda in the kitchen of her new apartment

“Gaining trust with homeless 
individuals can be daunting as many 
times their issues are complicated.  
Brenda is so grateful that we didn’t 
give up on her and stood by her side 
while she committed to life-changing 
decisions. She tells me that time and 
again.” – Brenda’s case manager 

Philanthropy Starts At A Young Age! 
A.J. Stuntz is a 9 year old motorcycle stunts rider who believes in helping 
other children. He created and sold a calendar that raised $1,100 for 
LifeMoves | First Step for Families.

Happy To Find A Home

$2.25M 
needed
by June 30th

“I just want to help other kids who need help” – A.J.
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Move It Forward
Benefit Breakfast for LifeMoves

Save The Date!

LifeMoves Org @LifeMovesOrg linkedin.com/company/lifemoves

To learn more: www.lifemoves.org/events

Thursday, Oct 5, 2017
Burlingame Hyatt Regency

Featuring:
J.D. Vance
keynote speaker 
and best-selling 
author of
Hillbilly Elegy

Fourth Annual

Ride to End
Homelessness

Saturday, Sept 9, 2017
Packard Grove
3000 Hanover Street, Palo Alto

11 mile ride: 9:30 am check-in, 10:30 am start
39 mile ride: 8:00 am check-in, 9:00 am start
Lunch at noon

To register, please email: aknaack@lifemoves.org


